
Interlibrary 
Loan 
Service

INFO is a catalogue and 
interlibrary loan network for 
Ontario public libraries in 
partnership with Ontario Library 
Service-North and Southern 
Ontario Library Service with 
support from the Ontario Ministry of 
Tourism, Culture and Sport.

Get started using self-serve INFO
1. Go to https://info.vdxhost.com and select English or French.

2. Select Sign In and enter your User ID and password as provided by
library staff.

User ID: 

Password:

3. Choose Waterloo Library, Region of as your library location from
the Authentication Service menu.

4. Select Standard or Advanced Search.

5. Note the Current Profile drop down menu – you will use these
search profiles to do your searching.

6. Select SOLS Thames North as your initial search profile.

7. Enter keywords from the title and/or author and click Submit.

8. Review your results. If you do not see your item, select a different
profile, moving through all the profiles, if necessary.

9. When you find an item, select Details to verify if this is the item
you want.

10. Select Get it! to place a request.

11. Complete the form by selecting your Pick-up Location from the
drop down menu at the bottom of the form.

12. Click the Request button to send your request.

13. You can view your requests at any time using the My Requests link.

14. Sign Out when you are finished.

Need help? Access the help section on INFO or call a library branch.

www.rwlibrary.ca

https://info.vdxhost.com
http://www.rwlibrary.ca


Interlibrary Loan Service
If the Region of Waterloo Library does not have the item you are looking for, you can request an interlibrary loan.

What is an interlibrary loan?
Any borrowed item that comes from another library outside of the Region 
of Waterloo Library system is considered an interlibrary loan. 

Make an interlibrary loan request
Place a request through library staff at your local branch, or on the 
Region of Waterloo Library website, or use the online self-serve 
interlibrary loan service called the Information Network for Ontario 
(INFO). 

For INFO you will need:
• a valid Region of Waterloo library card; and 
• to register by visiting the Request an Item page under Our 

Collections on the library website and completing the sign-up form. 
Library staff will reply with your INFO user ID and password.

What can’t be borrowed?
Other library systems will not lend new 
books published in the last year, current 
bestsellers, magazine issues, textbooks 
or rare books.

How long does it take to fulfill a request?
This varies depending on the availability of the requested item(s). Many 
requests are filled in as little as a few days, however harder to obtain 
items could take up to six weeks or longer.

Will I be notified when an item becomes available?
Once an item has been received at the library branch where you are 
registered library staff will notify you either by telephone or email. 

How long can I borrow an 
interlibrary loan item?
Items borrowed from another library 
system have varied loan periods. You 
will be notified of the due date when 
you check out items.

Need to renew a borrowed item?
Unfortunately, you cannot renew an interlibrary loan item online. You 
must contact library staff to request a renewal of the loan period. 
Contact your local branch or library headquarters at 519-575-4590 or 
libhq@regionofwaterloo.ca. 

Can’t find what you’re looking for in INFO?
Click Create Request in the side menu and fill in the form. It will then be 
sent to library staff for processing. 

Monitoring progress of requests in INFO
To view the status of your request look at “My Requests” on the side-bar 
of the page. Please do not resubmit your request. 

learn. discover. enjoy. www.rwlibrary.ca
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